OBILIM YCJTIOBWMS

3a B3aMMOOTHOIIEHMSTa ¢ KpavHuTe morpeburenm Ha ,Enexkrponmka HC” EOO[,
IaJIEKOCHOOIINTEIIEH OIlepaToOp € YAOCTOBEPEHWMs 3a perucrpaunmus mo ooia smieHsus Ne217-
05467/01.12.2004r. 3a OCBIIIECTBSIBAHE Ha IIaJIeKOCHOOIIIeH IS upes3 obrrecTBeHa
IaJIeKOCHOOIINTEIHa MpeXKa 3a IpeHOC Ha HaHHM Oe3 M3IOJI3BaHE Ha OrpaHMYeH pecype U
IIpeJiocTaBsiHe Ha JajleKOChOOIIUTeIHN YOIy Ype3 Hesl Ha TepuropusATa Ha rp.T'eprosuiie u
perucrpatmst 1o obma  ymrensms  Ne220-05985/16.05.2006r. 3a  ochlllecTBsBaHe Ha
HaseKochoOmenns upe3 obOmectseEm Mpexyu RLAN oT momswxHa pagmocayxba Ha
TepuTopwusTa Ha 00s1. Thprosurte, oon.Pasrpas, o6mn.lymen n 061 Crvben.

PA3OEITI
ITpeameT v 001V ITOJIO>KEHMS

1. Cre3n O6mwm yciosust Ha jorosopa Mexay , Enexrpornka HC” EOO/I, Hapuyas 1o-11051y
“OIIEPATOP”, u HeroBute KpavHu norpebureny, Hapudanu rno-goiny “TIOTPEBUTEIIN” ce
ypeXmaT yCIoBMSATa WM pela 3a IIpeflocTaBsiHe Ha [JaJeKOChOOIIUTeTHW YCIyTM  TI0
ymocroBepenust 3a perucrpauysi o O6mma sviensmst Ne217-05467/01.12.2004r., nspameno Ha
OITEPATOPA 3a OCBIIIEeCTBSIBaHe Ha JajleKocpoOlLIeHMsI 4Ype3  oOllecTBeHa
IaJIeKOChOOIIMTeIHa MpeXa 3a IIpeHOC Ha AaHHM Oe3 ms3Moy3BaHe Ha OrpaHUYeH pecypc U
IIpeIOCTaBsIHE Ha HaJIeKOCHOOIINTENIHM YCIIyT Ype3 Hes Ha TepuTopusiTta Ha rp.Tsprosuiie n
perucrpanysi 1Mo oOIMa  JIAIIEH3Ms Ne220-05985/16.05.2006r. 3a OCBHINECTBSIBaHEe Ha
najylekocboOmeHnss upes oOmrectsenn Mpexu RLAN ot moppwkHa pamgmocityxba Ha
TepuTopmATa Ha 0071. Thprosuime, obmPasrpam, obmlllymen n o6m.CivBeH, HapuyaHa IIO-
HataTeK “MPEXATA”.

2. Tesm OO6mm ycnosusi ca sagbpkurtennn 3a OITEPATOPA u TTOTPEBUTE/IUTE wu ca
HepasfieJTHa 9acT OT VHAVBYAYaTHVS IOTOBOP, CKITIOYEeH MEXITy TsIX.

3. TIOTPEBUTE/IM Ha yoryrmre MoraT fga ObgaT BCUUKM (pu3MYecKn Jimila, KakKTo W
€IHOJIVIYHY THPTOBIIV 1 IOPUAMYECKN JInlIa, perucTpupann B Penry6ivika buirapas.

PA3OETII
Yonyrn, npenocrassaam ot OIIEPATOPA upes MPEJXKATA

4. OIIEPATOPGBT npenoctass upes MPEXKATA:

4.1. Hocraska upe3 jokaiHa Mpexa /LAN 1 RLAN/ Ha 5TokateH 1 MeXIyHapoyieH JOCTHII JI0
VIHTEpHET.

5. B cnyuanre, xorato OITEPATOPBT He mpenocTasst HAKOS OT yoryrute 1o T. 4 /T. 41/ cbe
COOCTBEHV CPeLICTBa, TOV CKIII0UBA JOIOBOPY ChC CHOTBETHUTE JOCTABUMIIN, B KOUTO Ce ypeXaar
pensT U yoIoBusATa 3a npegocTtassgHero vM, kato OITEPATOPDBT rapanTipa 3a KadecTBOTO Ha
NpefjoCTaBIHUTe YCITyT.

6. TIOTPEBUTEJIVITE morar pa sakymsar or OITEPATOPA xpaitHm ycTpovicTBa (aHTeHW,
pyTepw, IpVIeMHMIIN ¥ APYTH) 10 [a3apHM HeHW. 3a BCUYKY IPOaieH! YCTPOVICTBA € OCUTYPeH
12 MecedeH rapaHIIMIOHEH CPOK, KaKTO M CJIeATapaHIIOHHO 00CIIy )KBaHe.

6.1. TIOTPEBUTEJIMTE wmoraT pga monsBaT KpaviHW YCTPOWICTBA, 3aKyIeHU OT IpYyIu
dvsvUecKy IV IOPVIMYECcK JIIIA.

6.2. OIIEPATOPDT oTmasa o HaeM KpayHM YCTPOVICTBA, KaToO ypeXXa B3aMOOTHOIIeHsITa
cu ¢ IIOTPEBUTEJIL upes morosop 3a HaeM.

7. OIIEPATOPDBT mpemocTaBsd yciayrv Ha Julla C OIpefielieHa ITbpBa WIM BTOpa Ipylia
VIHBaJIMHOCT ¥ Ha JIMIA ChC CIelMasIHM COLMAJIHI HYXIM Py IIpedpepeH I aIHy yCIIOBU - C
20% OTCTBIIKA OT CTAHAAPTHUTE IIeHN Ha yCITyTUTe.

8. OIIEPATOPDBT axtmsupa yciyrute, cbrimacHo ckmodenms: gorosop ¢ IIOTPEBUTETL, B



CpoK mo 48 Jaca OT JJaTaTa Ha IUIalllaHe Ha IleHaTa 3a aKTuBMpaHe Ha ycayrute, o T. 20.1 or
Hacrosyte OOIIM yCIIOBYSL.
PA3EJT III
Horosop 3a ocurypsisade Ha g0cTeil 10 MPEJKATA m npenocraBsiHe Ha ycayri Ha
IIOTPEBUTEJIUTE (morosop 3a ycayrm)

9. Vupusupyamauar porosop Mexay OITEPATOPA w ITOTPEBUTEJIVITE ce cumra 3a
CKJTFOYEeH OT JaTaTa Ha ITOJIVICBAHETO My.
10. B porosopa ce mocouBaT uHeHTMPMKanuoHHM gaHHM Ha OIIEPATOPA u

ITOTPEBUTEJIA, ycimyrure, Kouto ce npenoctasar Ha ITOTPEBUTEIIA, cpokbT 3a monspaHe Ha
yCJIyrTe, HAUMHBT Ha 3aIllalllaHe, Jinie 3a KoHTakT or crpaHa Ha IIOTPEBUTEJLI, agpec 3a
KOpPecIoH/IeHIIVs, ITpedepeHITMaIHATe YCIIOBYMS 3a JIMIIa C OIlpesesieHa I'bpBa WIM BTOpa Ipylia
VIHBJIVTHOCT M JIMIIA ChC CTIeIVaTHV COIVATHY HYXaM (B CJTydari, 9e ViMa TaKuBa), JOKyMeHTHUTe,
KOWUTO TaKMBa Jivia cjleniBa f1a npencrassaT Ha OITEPATOPA, MmyHMMaHaTa, 00M4arHO HaydHaTa
M MaKcMMaJIHaTa cKopocT 3a wsrenrsHe(download) m xausane( upload), 1eHoBa smcra 3a
CcbOTBeTHaTa Tapvda 1 IpyTu.

11 Vi3MeHeHMe Ha JJOTOBOPUTE Ce JIOIyCKa TPV CJIEHITe OOCTOSTEIICTBA:

11.1. VIsmeHeHMe Ha KJIay3WUTe Ha JOrOBOPUTE MOJXe Jla IIOMCKa BCSKa OT CTpaHWUTe B CpOKa Ha

TIEeVICTBVIETO MY.

11.2. VI3meHeHMe Ha HOTOBOPWTE MOXe Ha Ce M3BBPIIM M IIPY HaJmdre Ha POpCcMakOpHO

CcbONMTIE, TPV TIPOMSIHA Ha 3aKOHOJIATeJICTBOTO VIV IIPU pasliopeXxiaHe Ha KOMIIETEHTEeH OpraH,

TIeVICTBAIIl B PaMKWTe Ha JlajleHaTa My OT 3aKOHa KOMITeTEHTHOCT.

11.3. CrpanuTe MoTraT fa IIpaBsST W3MeHeHWS W [ONBIHEHMsS Ha [JOrOBOpPWUTE caMO C

TIOITBITHUTEITHY IIVICMEHI CTIOpa3yMeHsI.

PA3JIET IV

ITpaBa Ha OITEPATOPA
12. OITEPATOPDBT wma mpaso:
12.1. pa upenocrass Ha ITOTPEBUTEJIVTE nanexkocsoOmmTesHuTe yoryru mo pasgen II or
Te3y OO yCIIOBIS;
12.2. pa momyuasa ot IIOTPEBUTE/IVITE croTBeTHUTe CyMM 3a IpefoCTaBeHUTe YCIIyTU B
CpoKoBeTe, olrperiesieHN B pasfest X Ha Te3y O0mm ycsioss;
12.3.  fAa maBa IIMCMEHO VIJTM ayAyo-BU3yaTHO yKasaHws v vHcTpyKiym Ha [IOTPEBUTEIIVITE
31 IpaBWIHO M3II0/I3BaHe Ha KpavHWUTe yCTPOVICTBA;
12.4. nma mpopasa M mpemocTaBs nof, HaeM KpavtHyu ycrpovictsa Ha ITOTPEBUTEJIUTE cpernty
3aIulaniaHe, KakTo ¥ /1a M3BbPIIBa IOIPBKKa ¥ PEMOHT Ha Te3l KpallHM yCTPOVICTBa ChIJIACHO
T. 6 ot Te3u OO ycI0BUS;
12.5. ma mpekpaTu miperioctapsiHeTo Ha yoryrute Ha IIOTPEBUTE B citydart Ha HelulaliaHe Ha
nerute no T. 20.2 csrenq n3TnuaHe Ha cpoka 3a Iviamgase. IIOTPEBUTEIIAT Mmoxe nma momcka
BB3CTaHOBsIBaHe Ha IIpeKpaTeHWTe yCIyTu cJIef] M3IllalllaHe Ha 3abJDKeHMsITa CIL.
12.6. pa cumpa HIpeloCTaBSHETO Ha yCiIyry, m3kiousa Ilorpeburers or MpexaTa M MOXe 1a
OTKa)ke CKJIIOYBaHe Ha VIOB JIOTOBOP C Hero IIpy HeusITh/IHEeHNe Ha 3ab/DKeHNsTa My 110 TOUKM
172,173 wn 174 He3zabaBHO, CJlel KOHCTaTMpaHe Ha HapymieHnero. KoHcraTnpaHe Ha
HapyILIeHWsITa ce OCBIIeCTBsIBa Upe3 CpefiCTBaTa Ha CUCTeMHWS afMMHMCTPATOp M OTMBaHe Ha
MSICTO
12.7. pamosy4asa obeslleTeHwsATa, IIpenByaeHn B T. 19 Ha Te3u O61m ycosus;
12.8. na mpekbcBa BpeMeHHO IpefocTaBsHeTo Ha ycouyrute Ha IIOTPEBUTE/IVITE mpu
V3BBpIIBaHe Ha TPOPWIaKTUIHY IIperIefy, peMoHTH 1 HacTponku Ha MPEXATA;
12.9. B npenpapurenHo yrouneHo ¢ I[IOTPEBUTEJISI Bpeme, Ha AOCTBII O MMOTa My C Iieil
vsTpaXxiaHe, TIOJJbpXKaHe, HacTpOMKa W PeMOHT Ha cbopbXeHUsita oT MPEXATA;



PA3OEIV
Sagsokenus Ha OITEPATOPA

13. OITEPATOPBDBT e mrbxeH:

13.1. ma w3BBpIIBa /TaJIeKOCHOOIUTEIIHA JIEVTHOCT B CbOTBETCTBIE C pasniopeouTe Ha
JIeVICTBAIIIOTO 3aKOHOJATEJICTBO U IIpUeTUTe 3a npwiarade B PerryOivka Beirapus cranmaptv
IOPYIVI TEXHUYECKM CrielipuKaIim, N3MCKBaHMs 3a eJIeKTpOMarHiTHaTa ChbBMeCTIMOCT,
IpaBWIaTa Y TEXHNYECKMTE M3MCKBAHMS 3a 0e30I1aCHOCT, TaKa 4e /1a ca FapaHTVPaH:

* BesomacHoctra Ha ITorpebGuTenmre, oOciyXXBallys MepCOHA M BCUYKM APYTU JIVILA, KaKTO

IIpY HOPMaJIHM yCJIOBMs Ha paboTa, TaKa V1 IIpy ITOBperia;

¢ KauecrBoTo Ha yciyrure.

13.2. Bw®B BpB3Ka ¢ m3mbIHeHVE Ha 3agbpkeHneTo o T. 13.1. OTIEPATOPDBT e mrexen:

* Jla m3m0s13Ba caMO AajIeKOChOOIIMTEITHI YCTPOVICTBA C OLIEHEHO ChOTBETCTBME V1 IIyCHATHM Ha

I1azapa CbhIVIACHO JIeVICTBAIIVITe HOPMAaTVIBHY aKTOBe;

e [la m3noisBa HajIeKOCHOOIIMTEIIHMTE YCTPOVICTBA CaMO IO IIpefiHa3Ha4eHMeTO M HauuHa,

oTIperiesIeHy OT TPOM3BOINTEITS; '

* Jla 3I10J13Ba TEXHUYECKN M3IIPaBHY JaJIeKOChOOIIMUTETHI YCTPOTICTBA;

e Jla He W3MeHS TEeXHWMUYECKNTE XapaKTEPVUCTVMKVM Ha W3IOJI3BaHUTE aJIeKOChOOIINTETHN

yCTpovicTBa.

13.3. nma ocurypsiBa HelIpeKbCHATa, HafeXXIHa ¥ KadecTBeHa pa60Ta Ha MPEXATA 24 vaca B

TIeHOHOIIMEeTO 7 JHW B CeIMMIIATA;

134. pa umpepocraBa yoryru  Ha Boyukm  TIOTPEBUTENIVI mpu yoiosmsiTa Ha

PaBHOIIOCTaBEHOCT;

13.5. pa He cp3masa npegymcTia 3a otaenHu IIOTPEBUTEIIN vy rpynia oT Tsx 110 OTHOIIIeHVe

Ha eJTHa " CBITIA YCIIyTa;

13.6. pa ysegomssa IIOTPEBUTEJIVITE mo e-mail wym Terrepon 3a mpexbcBaHe M BJIOIIEHO

KayvecTBO Ha ITpefIoCTaBsIHaTa yCOIyTa Py M3BbpIBaHe Ha PO VITaKTIIHY IIpeTyieii, PEMOHTV

YOI TIOpajiyl pa3BUTHME Ha MpeXaTa, KaKTO U 3a CPOKOBeTe Ha IPeKbCBAaHeTO WJIV BJIOIIEHOTO

KayvecTBO Ha ycJIyraTa B CpPOK OT 3 THV ITpeyt e(eKTMBHOTO 7 ITpeKbCBaHE;

13.7. mpensapurermo ga ysemomsiba ITOTPEBUTEIIMTE mpw mckaHe 3a AOCTBII [0 TeXHW

IIOMeIIIeHVIsT;

13.8. nma He mpemocTaBs Ha TpeTu ymia mHopmarys, orHacsa ce 1o [IOTPEBUTEITUTE m

TAXHATa aKTMBHOCT, Oe3 ChIVIaCMEeTO MM, C M3KIIoueHne Ha crydaute, B konto OITEPATOPDT s

IIpeJIOCTaBs IIPY 3aKOHOChOOPA3HO MCKaHe Ha ChOTBETHNMTE KOMIIETEHTHI OpTaHu;

139. ma cmasBa cpoka 3a aktumBupase Ha yoryrure Ha IIOTPEBUTEIIVITE mo 1. 8 oT Te3n

OO6mn yciosms;

13.10. pma oTcTpaHsiBa IIOBpeWTe, IBIDKAIN Ce Ha BBHIIHM IIPUYMHM U IIpUBeXgaHe Ha

Mpe)kaTa B CbCTOSIHVE Ha HOpMasIHa paboTa BB Bb3MOXKHO Hall-KpaTbhK CPOK, Cjlef] OTIIafjaHe Ha

NIpVYVHNITE;

13.11. pa orcrpansiBa Bp3HVKHaiM noBpenyi B MPEJKATA npu HopMasiHM yci1oBus Ha paboTa B

cpok oT 72 uaca. CpoKbT 3a OTCTpaHsgBaHe Ha IOBpefaTa 3allo4yBa Ja Tede OT MOMeEHTa Ha

mMcMeHo, 1o TejtepoHa m / wim B odwuca yBemoMsBaHe 3a IIOBpefaTa OT CTpaHa Ha

ITOTPEBUTEJISI wmm ot ycraHopsiBaHeTo ™ oT cTpaHa Ha OIIEPATOPA, mocpenctsoM

VITBIIHOMOIIEHVTE 3a TOBa JINIIA;

13.12. pa omnosect anmpec M / wiM TeiledOH, Ha KOWTO [a IIpueMa YBeIOMJIEHUS OT

ITOTPEBUTEIINTE 3a nospeny, mpeKbCcBaHWs ¥ ApyTri bopMu Ha HeM3IIpaBHO II0JIydaBaHe Ha

yCIIyTUTe M BOAM PEruMcThp MO [aTa ¥ Yac Ha 3asBsBaHe, NpUYMHA U BpeMe 3a TSAXHOTO

OTCTpaHsBaHe;

13.13. pa ysemomsBa IMCMEHO M / WIM ay[aMO-BU3ya/IHO BbB BB3MOXKHO Hav-KpaTbhK CpPOK

I[TOTPEBUTE/IMTE 3a orpanuuyeHuss B IIpeJOCTaBAHETO Ha yCIyTUTe, HajOXeHU OT

KOMIIETEHTHUTE OpraHM IIPY WM3BBHPEOHM OOCTOATEIICTBA WIM BbB BPb3Ka C HallMOHaJIHaTa

CUTYPHOCT 11 0 TOpaHaTa Ha CTpaHara;



13.14. ja mpemocTaBsl Ha OIIOBeCTeH TesledoH MHMOPMAaIIVs VI CIIPaBKI 3a yCJIOBMATa U pefia 3a
I10J13BaHe Ha IIpefJoCTaBsAHNTe YCIIyTH;

13.15. fa npexpatsBa IIPeOCTaBIHETO Ha yCIyTUTe B IIPeIBUIEHNUTE B JIOrOBOpa CPOKOBe WIH,
1o xxestanve Ha ITIOTPEBUTEJI, B cpokoBete, ipensuieny B T. 27 ot Te3u OOy ycyioBus;
13.16. ma pasmrexga ¥ B3eMa CTaHOBUINE IIO0 MOJIOM, JKajloOM W HpemIoKeHUs OT
ITOTPEBUTEJIVNTE B eqrioMecedeH CpoK OT AaTaTa Ha II0jTydaBaHeTo MM;

13.17. pma BOOM M ChXpaHsIBa PErMCThP Ha IOCTBIIVIINTE MOJIOV, XKaJIOu 1 IIPeJIoKeH s, KaKTO
U IIpeJIoCTaBeHNTe OTIOBOPM IIO TAX 3a CPOK OT 12 Mecella, IpW crasBaHe Ha JeVICTBaIlUTe
IIpaBWIa 3a 3allyTa Ha JIMYHWTE JJaHHN.

13.18. parapanTHMpa TalHaTa Ha CbOOIIIeHNsTa 1 3all/TaTa Ha JIMYHNUTE JJAaHHW ChIVIACHO IJlaBa
XIV ot 3akoHa 3a fgasrekocbobmensTa (3/1).

13.19. pa He mpenasa 3aOsyKmaBaly 3HaIV v/ VIV CUTHa/IM 3a IIOMOIL, OelcTBue, aBapwis,
37I0TIONTyKa VIV TpeBoTa.

PA3EJI VI
OrtrosopHoct Ha OIIEPATOPA

14. Tlpn 3abaBa 3a aKTMBMpPaHETO Ha YCIyIMTe B CpoKa IO T. 8 oT Tesum OOmm yciosus,
OITEPATOPDT mbioku HEYCTOVIKA 3a BCeKM JIeH 3aKbCHeHMe B pasMep Ha 10% oT emHOKpaTHWUTE
CyMM 3a aKTVBMpaHe Ha yciayrure. HeycrorikaTa ce nsiniaia B CpoK 10 eAMH Mecell OT JaTaTa Ha
3aKbCHEHMETO. 3aIUlalllaHeTo MOXKe Jla ce M3BbpIIBa Ype3 IIpcliafaHe Ha ChOTBeTHATA Jb/DKIMa
CyMa OT CTOVMHOCTTa Ha MeceuHaTa aDOHaMeHTHa IIeHa 3a CJIeTBalIVs Mecell.

15. 3a meorcrpanenu mospeny B MPEXATA m cpopbXeHMsITa KBbM Hes, WIM TIO APYIU
npvavaY, B pesynrar Ha Kouto IIOTPEBUTEJISl He e Morka fga mosssa ycIyruTe Iosede OT 3
nan 1npe3 eguH KasteHnapeH Mecel, [IOTPEBMTEIIIT sarviama wacT oT Ib/DKMMaTa MecedHa
abonameHTHa lleHa, mporopryoHa/iHa Ha Ilepuopa, IIpe3 KOMTO e moysBai yoryrure. He e
HeoOxomymMo 1ocouennte guM Aa ca nocienosarendn. OTIEPATOPBT mpucrazma choTBeTHaTA
CyMa OT CTOVIHOCTTa Ha MecedyHaTa aOOHaMeHTHa IleHa 3a Cjle[BallMs Mecel] Ha Oa3ara Ha
IIOJIyYeHW U PerVICTpUpaHN yBeIoMIIeH s, cbrIacHo T. 13.13 ot Te3u OOmm yciiosus.

PA3EJI VII
ITpasa Ha IIOTPEBUTEJINTE

16. TIOTPEBUTEJIUTE nmart criegHmTeE TipaBa:

16.1 pa wswWcKBaT CKIIOYBaHe Ha WHOMBUIyaJleH [OroBOp 3a IIOJI3BaHe Ha BCUYKM
TanekocpoOImTerTHM yoryry, npemtaraau ot OTTEPATOPA;

16.2. ma momyd4asart yciyruTe 110 pasgent I ¢ kauecTBo M TeXHIYIeCKM TTapaMeTpy, ChITIaCHO Te3N
OO0111 yCI10BMS U IOTOBOPA, ITOAIIVICAH MEXITy CTPaHUTE;

16.3. pa ysemomssaT OITEPATOPA 1o HaumHa, yKasaH B T. 13.13 or Te3n O0um yciosus, 3a
po0rieMm, CBBP3aHM C TT0JI3BaHETO Ha YCIIYTUTE;

16.4. nawvckat MHMOpPMAL 1 CIIPaBKM 10 TejtledpoHa cbrytacHo T. 13.15 ot Te3u OO0y ycriosus
OTHOCHO TI0JI3BaHeTO Ha yciryrute, npernoctassan or OTTEPATOPA;

16.5. na nopmasaT MOJIOV, XXaJIOVI M HPEIUIOXKEHVIS U [1a IT0oJIy4YaBaT OTTOBOPM B CpoKa 110 T. 13.17
ot Te3u OO yCII0BMS;

16.6. pa ampecupar xanbm m curHamm 1o Kommcmsara 3a peryympaHe Ha CbOOIIEHMSATa,
otHacsmy ce 10 MPEXATA na OITEPATOPA n yciyruTe, IpeocTaBsHM dype3 Hes; Heclla3BaHe
Ha nyOrmuHuTe yorosus Ha JInmensusra v O6mmmre ycrtosus ot crpasa Ha OITEPATOPA;

16.7. ma mornyvaBaT IIpM TIOMCKBaHe B CJIydauTe Ha IIOBpeNM, aBapuM ¥ BCSKaKBU IPYyru
IIpeKbCBaHMs B IIOJI3BAHETO Ha YCIyTMTe, KOWTO He ca NPWYMHEHW OT TsAX, IOKyMEHT,
yJIocTOBepsBalll Bb3HMKBaHETO M BpeMeTpaeHeTo Ha ITpeKbCBaHeTo;

16.8. na mpekpatsBaT IT0JI3BaHETO Ha YCJIyTHMTe II0 CBOe JKeJlaHue cJIef] ItofjaBaHe Ha 30 JHeBHO
npenmssectie 7o OITEPATOPA;



16.9. ma mpekpaTsIT BpeMeHHO I10JI3BaHeTO Ha YCJIYTM I10 CBOe JKeJlaHMe, 3a ITepyoy], He TI0 MaTbK
oT 2 Mecela, cJjief] mofaBaHe Ha Itpeamssectue 1o OITEPATOPA.

PA3JEJI VIII
Sagwokeaus Ha IIOTPEBUTEIIUTE

17. TIOTPEBUTEJIUTE ca mrbxam:

17.1 B mpensapwuTenHo mcMeHo ckytacyBaHo ¢ OITEPATOPA speme ga My OCUTYPSIT TOCTBIT 71O
VIMOTa CU C TeJl W3rpaxmgaHe, IOOAbpXKaHe, HaCTpOVWKa, PeMOHT ¥ MpoduIakTKa Ha
MPEXATA;

17.2. pa He w3pbpmBaT mpoMenn B aboHatHata MPEJKA Ha OTTEPATOPA;

17.3. pa He mojaBaT CUTHaJI Ha TpeTu JINLIa;

17.4. pa oxassat HeoOxommmorto craevicteue Ha OTTEPATOPA npu ochiriecTBsIBaHe Ha KOHTPOJI
10 3aKOHHOCTTA Ha TOJI3BaHe Ha IIpeylaraHNTe YCITyTV VI M3ITHIHEeHVe Ha M3VCKBaHMSTa TI0 T.

17.2 n 1. 17.3. KoHTpOITBT Cce ochimecTBsBa oT yirbiHoMorreHan oT OTTEPATOPA rmiria;

17.5. TIpn XejaHWMe 3a BpeMeHHO IpeKpaTsBaHe Ioi3BaHeTo Ha yciayrm ot MPEXKATA, ma
ysegomu T1mcMeHo OIIEPATOPA 7 pgHu mpegu KelaHaTa [aTa, KaTo — 3arulaTu
CHOTBETCTBAIIlATaHA CPOKA Ha IPeIM3BeCcTMEeTO YacT OT MeceyHaTa aboHaMeHTHa IieHa;

17.6. na cmaseat yKasaHU:ATa, MHCTpyKIymTe v npeanvcadusaTa Ha OITEPATOPA sa npasutHO
II0J13BaHe Ha KpaViHITe YCTPOVICTBA;

17.7. pa wsnosBaT caMO KpavHM YCTPOVICTBA, Ha KOWUTO € OLIEHEHO ChOTBETCTBMETO ChITIACHO
HAPEJIBA 3a cblllecTBeHUTe M3MCKBaHI U OLleHsIBaHe ChbOTBETCTBMETO Ha PafglioChOPbKeHIS 1
Kpavav gasiekockobmmrestam yerpovictsa (ITpuera ¢ IIMC Ne 175 ot 7 asrycr 2002 r., O6H., 1B,
Op. 79 ot 16.08.2002 r.; H3M., Op. 115 017 2002 ., Gp. 13 oT 11.02.2003 1.)

17.8. na He M3BBPIIBAT KaKBWUTO 7 /Ia € IIPOMEHM B KpayHITe YCTPOVICTBA ¥ [la He BKITIOYBAT KBM

TSIX IIPUCIIOCO0IIeHMS, 32 KouTo Hamar pasperrerne or OITEPATOPA;

17.9. pa 3amiamart onpepnesiennTe or OITEPATOPA nenn 1o HauMH M B CpOKOBe 3a IUIAIllaHe,
TTocodeHm B paszert X oT Te3yu Obmm yctosus;

17.10. pa sartamaT MeceuHmTe aboHamMeHTHM IeHM 110 T. 20.2 oT Te3u OOIIM yCIIoBMS B CIIydan
Ha HemsmpaBHO Ilony4yaBaHe WM IpeKbCcBaHe Ha YCJIYIWTE, BCIEACTBUIE Ha TSAXHO BUHOBHO
HOBe/IeHE;

17.11. pa 3arwIamar JBDKVMWUTE CYMY, HE3aBVICHIMO OT IIOJIa/IeHUTe YBeIIOMJIHVIS VI JKajlov 10

OINIEPATOPA 3a HeusIIpaBHO II0Ty4YaBaHe Wil IIpeKbcBaHe Ha yCIIyIuTe;

1712. pa ysemomsiBaT mucMeHo B cpok mo 3 mHu OITEPATOPA 3a HacTeIWIM M3MeHeHUs B
ViIeHTVVKAIVIOHHNTE JaHHM 110 T. 38 0T Te3y OO yCIoBms.

PA3JIET IX
Ortrosopnoct Ha IIOTPEBUTEIUTE

18. TIOTPEBUTEJIUTE otrosapsr 3a Bpeny, npuunHenn Ha OTTEPATOPA, xowto ca mipsika n
HeIIoCpeJICTBeHa II0cyIefiIla OT HeM3ITh/IHeH e Ha 3a/Tb/DKeHMsTa UM 110 Te3u OO yciIoBusl.,
19. TIOTPEBUTE/IUTE peoxat Ha OITEPATOPA obesiereHue, 3a BCUUKM IIPOCPOYEHU
3a/bJDKEHVIs, B pa3Mep Ha 3aKOHHAaTa JIMXBa OT [eHs Ha 3a0aBaTa O MOMEHTa Ha 3aIUlalllaHe Ha
IIBIDKVIMUTE CYMM, ChIVIACHO 3aKOHa 3a 3aIb/DKeHMsTa VI JJOTOBOPUTE.

PA3OEIT X
enn. Ycnosusa Ha 3aIUIallaHe Ha yCIyTUTe.

20. OIIEPATOPGDBT cwbupa or IIOTPEBUTEIVITE cymn 3a mpenocTaBsHUTE OT HETO YCIIYIH,
KaKTo cjlefjBa:



20.1. epgHOKpaTHa IleHa 3a aKTMBMpaHe Ha yCJIyTUTe, 3a KOUTO e CKJIIodeH jiorosopa. llenara 3a
aKTVBUpaHe ce 3aIulaiia 3a BKIousaHe KbM MPEXKATA mpu cxmodBaHe Ha VHAVBUAYaTHVS
TIOTOBOP U He ce BPbITa NpU IIpeKpaTsiBaHeToO My;

20.2. Meceuna aboHaMeHTHa IleHa, OCHTYpsBallia JOCTHII IO YCIYTUTE, 3a KOUTO € CKII0YeH
norosopa Mexay OITEPATOPA u ITOTPEBUTEJISL. Meceunara aboHaMeHTHa IleHa Ce 3aIllallia
criopey] JaTaTa Ha CTapTMpaHe Ha ycIyTaTa;

21. llenwTe 3a npefocTaBeHUTe YCIIyTH Ce 3arllaliaT:

21.1. B odmuca Ha OITEPATOPA, naxopam; ce Ha agpec: yin.”Casa Karpadwios” 5 u BbB
Bcyuky Kacu Ha EasyPay, kakro v upes cavita epay.bg

21.2. mo Gankos IeT. IIpu mIamane Ha HeHUTe NO OAaHKOB ITBT, IUIAIAHETO Ce CUMTA 3a
VI3BHPIIIEHO OT faTaTa Ha IOCThIIBaHe Ha cymuTe 1o cMeTKaTa Ha OITEPATOPA.

22. Bcuuku cymu 3a IpefiocTaBsiHe Ha YCIIYTM ce 3aIllalllaT B 3aBUCVMOCT OT TeXHWsS BUJL U
crenmdmKa, 0 LIeHM ChIVIacHO AevicTaiys eHopasmvc Ha OITEPATOPA.

23. OIIEPATOPDBT wsmasa wmammsuayadeH mpokymeHT Ha ITOTPEBUTEIISL 3a mormydewno
IUIalaHe 110 Pa3/IMYHWTE BUI0BE LIEHN IIPY BCsIKa OT M3I0JI3BaHnTe (pOpMM Ha pasIulalliaHe.

24. OITEPATOPDBT ompepnerns u ImpoMeHsl IieHWTe 3a ITpefloCTaBsSHUTe YCJIyTU IO pefa Ha
3aKoHa 3a [1aJ1eKOChOOIIeHMATa 1 aKTOBEeTe 3a IIpWIaraHeTo My.

25. OIIEPATOPDT npasu my0GivdHa 1ieHOBaTa JIVCTA 3a IIPEJOCTaBSHNUTE OT Hero ycouyru. [lpn
IIpoOMsIHA Ha pasMepa Ha ILieH!Te B IleHOBaTa JIMCTa TS ce IyOIMKyBa B CPOK OT 7 [IHW IHIpenm
mataTta Ha BimsaHero 71 B cwia. OIIEPATOPDBT mpenocTaBst eHOBaTa JIMCTa Ha PasroIoKeHve
Ha ITOTPEBUTE/IMTE Ha oOIIOmOCTBIIHM MeCTa, BKIIOUMTEIHO BBB BCSKa CBOS CIIykOa Ha

TepUTOPVATa, Ha KOATO ITPpeIoCTaBsd yCIyTUTe CI.

PA3JEJT XI
IIpoppiKaBaHe M IpeKpaTsABaHe Ha JOrOBOpa 3a yCIyIU

26. HorosopsT 3a yoryru Mmexay ITTOTPEBUTEITA m OINIEPATOPA ce mpombibkaBa IIpu
CITeTHIATE YCIIOBIS:
26.1. Cmopen, ycrmoBusitTa Ha wmHAOuMBUAyanHuUs gorosop wMexay I[IOTPEBUTEILA u
OITEPATOPA.
27. [orosopsT 3a yciayru mexay TIOTPEBVTEIIA 1 OTTEPATOPA ce npekpartsisa:
27.1. B CpoKa, perlaMeHTVpPaH B JIOTOBOPA, VIV IIPY B3aVIMHO CBIJIACVIE, M3Pa3eHO MVICMEHO OT
CTpaHNUTE;
27.2.  enHoctparzo ot [IOTPEBUTEJTS, cbrnacHo T. 16.8 ot Te3u OOIm ycioBums;
27.3. emgHOCTpaHHO, cbe 7 qHeBHO npenussectue, oT OIIEPATOPA B cjryyan Ha HerlalaHe Ha
neanTe 110 T. 20.2 ot Te3u O6mm ycnosus ot crpara Ha [IOTPEBUTEJIS, B cpok o 7 gHM crter
majie’xa Ha IUIaraHeTo.
27.4. enmHocTpaHHO, 0e3 mpenmsBectie ot OIIEPATOPA, mpu HewsIrbjIHeHMe Ha
3amBIDKeHmsITa 110 T. 17.2, T. 17.3 m 1. 17 4 oT Te3n O0mm ycrroBuss;
27.5. He3abaBHO IpM HacTHIIBaHEe Ha OOCTOSATEIICTBA Ha HEIIPeOoAoJIIMa CHJIa;
27.6. He3abaBHO IIO C/UIaTa Ha aKT Ha KOMIIETEHTEH [IbPKaBeH OpraH;
27.7. HezabaBHO mnpwm 3ajvuaBaHe Ha perucrpaumara Ha OITEPATOPA mno oGmrara
JmiieH3ms1/ oTHeMaHe Ha JIuiieH3msTa;
PA3EJI XII
ObGesmeTsBane Ha [IOTPEBUTEJIVITE npu HecnnasBaHe oT cTpaHa Ha OnepaTopa Ha
JIOTOBOPEHMTE 3abIDKEeH S

28. TIOTPEBUTEJIUTE wmar mpaBo Ha oOe3IeTeHMe Ipy HeM3ITBIHEHMe OT CTpaHa Ha
OIIEPATOPA Ha goroBopeHmTe 3ab/DKeHMs.

29. TIOTPEBUTEJIUTE peaymsupart mmpasoTo cu 1o T. 28 kaTo nopgasat go OTIEPATOPA xaibnu
U peKlaMaLy.

30. OrtrosopnoctTa Ha OIIEPATOPA cc peanmsupa mpu ycjIoBusiTa ¥ 10 pefia Ha paszen VI ot



HacTtosmyTe OOIIM yC/IoBysL.

PA3EJI XIII
PemaBane Ha criopose

31. Cnoposere mexay OIIEPATOPA w ITOTPEBUTESISL ce pemasaT upes HelmocpelCcTBeHU
IIperoBopy MeXy TsX. ITpy HerocTuraHe Ha CbIVlacye, BCsKa OT CTpaHWUTe MOXKe Jia ITOVCKa
cpievicTBue ot Komucnsra 3a peryipaHne Ha choOIeHMATa WIN [Ja OTHecCe CIopa 3a pelllaBaHe
IIpey] KOMIIETeHTHMS OBJIrapCKy Ch/I.

PA3IOEIT XIV
VIzmeHeHMs U HoNbIHeHNsI Ha OOLIMTe yCII0OBYS

32. OITEPATOPDLT moxe pa BHacs mpomenu B OOmmuTe ycaoBus IO TIpejIOKeHMe Ha

TTIOTPEBUTEJIV vt 1o cBOs MHMIIMATMBA - PV BbBeXJaHe Ha HOBU YCIYIVM VI 10 APYIV

npuavan. IIpoMeruTe ce cpriacysaT ¢ KoMuicusTa 3a peryivpaHe Ha ChOOIIeHMATA.

33.  OIIEPATOPDT npasu mmyOmunm O6ImmTe yCiIoBUs B 7-IHEBEH CPOK CJie], ChIVIaCyBaHETO

VIV UI3VIEHEHVeTO VIM.

34. OITEPATOPDT npasu OO1iyTe ycnosst Iy OmyaHM, KaTo ' ITyOJIMKyBa Ha CTpaHMIIaTa CI

https:/ /elnics.com/docs/ OB YCITOBUA. pdf

35. Tesm OOmm ycnosust ce mpwiarat v 3a 3aBapenurte ITOTPEBUMTEJIVM xeM pataTa Ha

piusaHeTo uM B nenicteue. OITEPATOPBT cc 3agwpkasa ma cpobm Ha IIOTPEBUTEIIVTE o

3aBapeH JIOTOBOP 3a Te3W OOIINM yC/IOoBUs, KaTo MM fafie 14 THeBeH CPOK 3a OTXBBPIISHETO VM.
Axo B mocouermsi cpok [IOTPEBUTEJI o 3aBepeH morosop He e 3asiBVUT IIMCMEHO, 9e OTXBBPIIS
oOIIMTe yCII0BMS, CBIINTE Ce CUNUTAT 3a IPUET.

PA3EJI XV
[Tpnio>xuM 3aKo0H

36. Ilo BBIIPOCU HeypeaeHM OT HacCTOAINTe O6H_IT/I ycCJIoBIsL IIPWJIOXKEHMeE IIe HaMupaT
pa3H0pen6V1Te Ha J1eViCTBaIll0OTO 61)nrapc1<o 3aKOHOIATEeJICTBO.

PA3IEJI XVI
OmnpeneneHns

37. Tlo cvmwmckiia Ha Te3y OO yCIoBys:

37.1. BDBHIIHW IMTPVMYMHM: a) n3sbHpenHM 00CTOATENICTBA - IIPUPOAHI OeINCTBS, IOXapW,
HaBOJIHEeHMs], 3eMeTpeceHMs 1 T.H.; 0) npwamay HesaBucemy ot OITEPATOPA - otkpagHaT!
KabeJ1y1, IIpeKbcBaHe Ha eJIeKTpo3axpaHBaHeTO B parioHa M T.H.

37.2. KPAVIHO YCTPOVICTBO: ycTpOVICTBO, Tpe/iHA3HAYEHO 3a TPSKO VUM HEpSIKO
CBBp3BaHe KBbM KpaViHa TOYKa Ha OOIlecTBeHaTa IaIeKOCHOOIIMTESIHA MpeXka 3a IIpefaBaHe,
IpeHacsiHe, 00paboTka v mpvieMaHe Ha MHMOpMaIIVs.

PA3JEJI XVII
JomrsTHUTETH yCIOBVS

38. B pmorosopa cTpaHuTe ce MAEHTUUIIMPAT KaKTo cyIefBa:

38.1. OIIEPATOP - c¢ wHauMmeHoBaHMe (dpupma), agpec Ha yIpaBleHWe, afpec 3a
KOpPeCIOH/IeHIINs, CbaebHa perncrpauys, ymiero npencrasissamo OITEPATOPA, Homep 1o
BYJICTAT, nanpueH HoMep v GaHKOBa CMeTKa;

38.2. TIOTPEBUTEJI: a) dusmdecko smmile - ¢ MMe ¥ HOMep Ha JIOKyMeHT 3a camosimgaHoct, ETH
IO JTOKYMEHTV 3a CAMOJIMTYHOCT, a/Ipec 3a KOPeCITOHIeHIVs, a TPV HeoOXOIMMOCT ¥ IOKYMEeHT 3a
IIpeJicTaBUTeIHa BJIaCT (HOTapMaHO 3aBepeHO ITBIHOMOIIHO, CBHIeOHO pelleHMe u 1p.); 6)



€IHOJIUeH TBProBel, - C HauMeHoBaHMe (dupma), agpec Ha yIpabileHWe, agpec 3a
KopecrionfeHnust, Homep 110 BYJICTAT, marbueH HOMep U JIMIIETO, KOETO TO IIpeJICTaBIsuBa, B)
IOpUMYECKO JIMIle - C HauMeHosaHMe (dupma), ampec Ha yHIpasjleHMe, ajpec 3a
KopecrnioHaeH1s1, HoMep 1o BYJICTAT, narbueH HoMep 1 JIUIIETO, KOeTO IO IpeICcTaBsIdBa.

39. Bcuukm mpemmsBecTys cilefBa fda ObIaT B mMcMeHa popMa, TTOAIMCAHM OT CTPAaHWUTE VI
YITBIIHOMOIIEHNTE OT TsX JIMIIA M Ce M3IIpalllaT Ha ajjpeca Ha BCAKa e[IHa OT CTpaHUTe, II0COYeH B
IIOTOBOPA.

39.1. CpoxbT Ha Ipegu3BecTVsATa 3alloyBa Ja Teuye OT MOMEHTa Ha IIoJy4aBaHeTO VMM OT
CTpaHaTa IO JOroBOopa, KbM KOSITO Ca OTIpaBeHM IIpyM Cla3sBaHe Ha paslopenOwWTe Ha
I'paxmaHCKMs poIiecyaieH KOAeKc.

39.2. B cyuans, we [IOTPEBUTEIEIT ne e ysemomytr OITEPATOPA 3a npomMsHa Ha ajpeca

CVI 32 KOPeCTIOHTIEHIIVS, CIMTa Ce, e IIpeAn3BecTsATa ca peIOBHO BpbyeHM), aKo ca M3ITpaTeHN Ha
ITOCOYEHWSI B JIOTOBOPA ajIpec.

08.02.2016r.

ITocnenna pemaxs 15.11.2019r.



